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This month’s topics: 
Click on the topic you want to see. 

 
 

1. Always available: Complete your National Pension procedures on the 

smartphone! 

2. Issuance of certificates at convenience stores is convenient! 

3. Let’s use the digital library! 

 

The page number of the original “Koho Moriya” article is written below each title. Please 
refer to the original article for more information.  

Further information and inquiries: 
Moriya City Hall, Division for Citizen Cooperation 
Tel. 0297-45-1111 (ext. 133) 
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Always available: Complete your National Pension procedures 
on the smartphone! 

 

 

You can complete several National Pension procedures via the MyNa Portal ( ) App. 

Please make use of the convenient online application service. For details, please visit the Japan 

Pension Service homepage. 

 

Advantages: 

 You do not need to visit the town hall or pension office 

 Use your smartphone to conveniently complete procedures 

 24 hours a day, 365 days a year, complete your procedures at any time 

 Check the processing status and results of your applications 

 

Available procedures: 

 Notification of Enrolment 

 Exemptions / Deferrals of Payment 

 Payment Exceptions for Students 

 Application for Payment of/Withdrawal from Supplementary Insurance Contribution 

 Application for Eligibility (or Non-eligibility) for Supplementary Insurance Premiums 

 Notification of Exemption for Pre- and Post-natal Periods 

 Application for (or Changes to) Direct Debit Payment 

 Application for Withdrawal from Direct Debit 

 

Make things even easier with Nenkin Net: 

If you link Nenkin Net to your MyNa Portal App, it will be even more convenient. 

 Receive notifications from the Japan Pension Service in the MyNa Portal App  

 Review your pension records 

 Estimate your future pension payments 

 

 

Contact 
Tsuchiura Pension Office: 029-825-1170 

Pension Member’s Helpline: 0570-003-004 

 

(Original “Koho Moriya”, p. 11) 
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Issuance of certificates at convenience stores is convenient! 
 

 

Obtain certificates without having to go to the city hall! 

Save 50 yen compared to issuance at the counter! 

 

Using your My Number Card, you can get all kinds of certificates issued at convenience stores all over 

the country without having to go to the city hall. The service is also available on weekends as well as 

at nighttime. We recommend this option to everyone who is busy during the day. The service fees 

are cheaper than at the counter and there is no written application and waiting time. 

Please try using the easy and convenient convenience store issuance service. 

 

Certificates that can be issued: 

 certificate of residence 

 income certificate 

 certificate of the registered seal 

 family register (certified copy/excerpt/attachment) 

 tax certificate (tax exemption certificate) 

 

Issuing convenience stores: 

 7-Eleven 

 Lawson 

 Ministop 

 FamilyMart 

with a multifunction printer 

 

Availability: 

Monday ~ Sunday, 6:30 am ~ 11:00 pm 

* Not available during the New Year`s holiday and on maintenance days. 

* Only available during the regular business hours of the store. 

 

 

Contact 
General Counter Service Division, Citizen Registration Counter G 

Tel. 0297-45-1111 (ext. 112) 

 

(Original “Koho Moriya”, p. 13 
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Let’s use the digital library! 
 

 

 

Did you know we have a digital library where you can enjoy reading on your 

smartphone or computer? The digital library is available to anyone with a Moriya 

City Library card. Please visit our website for more details. 

 

Feature Page 

Every month, we showcase e-books based on a specific theme. You can discover new books related 

to the featured theme. We hope you’ll make use of this page to find your next favourite read! 

 

August feature It’s not too late! Books to help with your summer holiday homework! 

 

Top List 

The most popular e-books are showcased here. The next time you find yourself asking, “What should 

I read next?”, we recommend choosing from these popular titles. Why not browse the selection and 

see if you can find your next read? 

 

You can read the ‘Detective Conan’ educational manga in the digital library. 

Have fun learning about Japanese and world history and science alongside Conan! Although copies 

are available at the Community Center Library, they often go out on loan, so please make use of the 

digital library as well. 

 

 

Contact 
Moriya Central Library Tel. 45-1000 Fax 45-7500 

https://www.city.moriya.ibaraki.jp/library/ 

 

(Original “Koho Moriya”, p. 23 


